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SOTAX Group

Reliable automation of simple laborious steps and
finding innovative solutions for your testing prob-
lems has been our mission since 1973. From the
world’s first flow-through dissolution tester to self-
cleaning systems, patented tablet alignment, and
user-friendly data management - SOTAX engineers
specialize in making testing easier, faster, and more
precise for you.

Knowing that there is more to a solution than inno-
vative technology, we are proud to have the
largest field service organization in our industry.
Our global team of application experts, product
specialists, and service engineers are looking forward
to supporting you whenever you need it.

Whether you need help with an application problem
or would like to learn more about possible efficiency
gains in dissolution testing, physical testing, or
automated sample preparation — SOTAX is your
one-stop solution.



Product segments.

Dissolution Testing

USP1/2/5/6

Manual
Semi-Automated
Fully Automated

USP 4

Manual
Semi-Automated

SOTAX
Group

Q
g-doc®

Data Management

Automated Sample Preparation Physical Testing
Hardness Disintegration
Friability Tapped Density
Flowability Cap Torque
PAT

Technical Services

Pharma Services



Driving Innovation.

Milestones.

Foundation Flow-Through Foundation
SOTAX in Switzerland Method SOTAX in USA
(1973) Integration in USP (1996)

(1991)
Product Line Fully Automated Dissolution Tester
Flow-Through Dissolution Tester AT 700

(1978) (1993)

Product Line
Tablet Hardness Tester
(2002)

Foundation
SPS Pharma Services
(2005)

Acquisition
Zymark Automation
(2008)

SOTAX
Group

Product Line
Content Testing
(2006)

Foundation
SOTAX in India
(2011)

Acquisition
Dr.Schleuniger® Pharmatron
(2013)

Product Line
Xtend™ Dissolution
(2014)

Fully Automated Systems
ATF and AT50
(2018)

Acquisition
Labserv and GNA Analytical
(2019)



SOTAX Worldwide.

Europe

Switzerland (HQ Europe)
Aesch/Basel

P Tech Support +41 61487 5460
P Office +41 61487 5454
info@sotax.com

Czech Republic

Prague

P Tech Support +41 61487 5460
P Office +420 246 039 260
sotaxcz@sotax.com

France

Saint-Louis

P Tech Support +41 61487 5460
P Office +33 3 8970 0846
info@sotax.com

Germany

Lérrach

P Tech Support +41 61487 5460
P Office +49 762116 5635
info@sotax.com

Great Britain

Foston, Derbyshire

P Tech Support +44 1332 981 571
P Office +44 1332 981 303
servicesGB@sotax.com

Italy

Milan

P Tech Support +41 61487 5460
P Office +39 02 8363 2641
sotaxitalia@sotax.com

Ireland
Longford, Co. Longford

P Tech Support +353 43 334 7779

P Office +353 43 334 7779
services|E@sotax.com

Americas

USA (HQ Americas)
Westborough, MA

P Tech Support +1508 544 4040
P Office +1 508 417 1112
sotaxusa@sotax.com

Canada

Westborough, MA

P Tech Support +1508 544 4040
P Office +1508 417 1112
sotaxcanada@sotax.com

Asia-Pacific

Thailand (HQ Asia-Pacific)
Bangkok

P Tech Support +9199 202 11 211
P Office +66 20 027115
sotaxasia@sotax.com

India

Mumbai

P Tech Support +9199 202 11 211
P Office +91 22 4295 0191
sotaxindia@sotax.com

sotax.com
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